Looking behind the churn rates

Transfers in and out account for the lion’s share of activity in those funds
with churn rates exceeding 100 per cent, while sales and redemptions
account for a much smaller portion of the cash flows. This is a strong
indication of market timing. By contrast, action in the benchmark funds of
Fidelity Investments Canada and TD Asset Management is more evenly
spread. Fidelity and TD were chosen for the benchmark because for several
years each company has had procedures in place to dissuade market timers.

The yearly breakdown for funds with churn rates exceeding 100 per cent.
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